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1. Research Topic, Research Question, and Hypothesis

Cellphone Use and Its Impact on Intimate Relationships

Cellphones are now readily available. Many research shows that 90 percent of people, 

whether students or adults have smartphones, whether they're in colleges or high school. Ninety-

two percent of adults worldwide own and are in use of a mobile phone, particularly smartphones. 

The use of cell phones can either positively or negatively impacts the intimate relationships in 

various ways.

Research question

i) What is the impact of cell phone use on intimate relationships?

Hypothesis 

i) Cell phone use impacts on intimate relationships H0

ii) Cell phone use doesn’t impact on intimate relationships. H1

Too much mobile phone usage may lead to a form of dependence. Dependence has an 

unavoidable and unrelenting influence on a person’s relatives and loved ones (Roberts, 2016). The 

addictions of cell phone use in families may lead to the creation of rigid boundaries. Besides, this 

mostly happens when one partner doesn’t inform their spouse on what they could be up to. As a 

result, there is inadequate communication, which may lead to breaking the relationship. Also, cell 

phone use may impact in high negative and conflict-related rates. The conflict-related rates are as a

result of insincerity among the spouses. Consequently, the spouses end up experiencing many 

psychological disorders.

Borrowing from (Ling, and Campbell, 2017), cell phone use doesn't impact intimate 

relationships and should be used as an agent of change. Everyone should have and use their 

cellphones at liberty, as well as have the right to privacy. Intimate friends are not allowed to delve 
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into each other's cell phones only because they are dating or married. The use of Smartphones and 

their continuous exposure to text messages and social media should remain personal information 

by the people and their social networks.

2. Research Questionnaire/Survey

Impact of Cellphone use on Intimate or Romantic Relationships

The research question: What is the effect of cellphone use on romantic or intimate relationships 

among white and black Americans between 18 and 27 years of age in Bronx and Brooklyn?

(Information provided will be highly confidential)

Survey/Questionnaire 

(Please check appropriately in the space provided)

a) Please indicate your gender

Male [  ] Female  [   ] Other [  ]

b) Indicate your age bracket

Below 20 years [   ]       20-34 years [   ]         34-45 years [   ] Above 45 years [   ]

c) What is your race/ethnicity? 

White [   ]      American Indian [   ] Asian [   ] African American [   ]

d) How long have you been in the relationship?

Under 1 year [   ]     Under 3 years [   ]       Under 5 years [  ]      Over 5 years [   ]

e) How often do you use a cellphone while with your partner?

Never [   ] Sparingly [   ] Always [   ]
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1. Do  you  read  the  history  of  calls,  electronic-mails,  short  messages,  or  Tweeter  and

Facebook entries from your partner's device without his/her permission? Yes [   ] No [   ]

2. Does your partner read your social media platform information, including the history of

calls,  electronic-mails,  short  messages,  or  Tweeter  and Facebook entries  without  your

permission? Yes [   ] No [   ]

3. Are you scared  of  receiving  cellphone calls  from a person of  the opposite  sex in  the

company or your partner's presence? Yes [   ] No [   ]

4. Are you suspicious when your partner receives cellphone calls from an individual of the

opposite sex while you are present? Yes [   ] No [   ]

5. Do you claim an explanation or clarification from your partner every time they receive a

cellphone message or call from a person of the opposite sex? Yes [   ] No [   ]

(Please indicate using a check, the extent or degree to which you disagree or agree with the 

statements in the table below).

Strongly

agree

Agree Neutral Disagree Strongly

disagree

1. Cellphone  use  helps  relational

partners stay connected.

2. Repetitive cellphone use contributes

to relationship satisfaction.

3. Cellphone usage rules help partners

avoid the relational repercussions in

romantic relationships.
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1. How regularly do you communicate with your partner using a cellphone, and does it have

positive or negative impacts on your relationship?

………………………………………………………………………………………………

……………………………………………………………………………………………..

2. What is your opinion concerning the impacts posed by the use of cellphones to an intimate

relationship?

………………………………………………………………………………………………

………………………………………………………………………………………………

3. Literature Review

Abstract

In the modern world, there is less and less communication in real life. People's pastime is 

increasingly moving to the social network. Mobile phones distance us from our loved ones and 

lead to depression and dissatisfaction with life. The research problem of this paper is how much the

use of mobile phones affects intimate relationships. This paper aims to demonstrate this problem 

and how it affects a modern person using an example of research. Here we used methods of critical

analysis based on three articles relating to the issue of the influence of the telephone on intimate 

relationships. In the modern world, many people do not have intimacy with others because they are

focused on social networks and communicating via phone. In adolescence, young people are 

amenable to control by their partners, which leads to people's insecurity. Communication in social 

networks alienates people from each other and cannot convey sincere feelings and emotions of 

people. In her article, Emma Seppala talks about phubbing in modern life, which leads to 

deterioration of personal relationships and depression, as a person does not feel necessary and vital.
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In his article, Michael Shelton talks about the constant monitoring of his partner using the phone, 

which leads to distrust and conflict. Katie Golem also provides an example of how important it is 

to communicate with your partner without phones. She talks about how important it is not to be 

distracted by the phone while talking with a person and how vital is real communication. By 

analyzing the article, we can conclude how global and essential this problem is in the modern 

world since our life without mobile phones is no longer possible. We should understand how 

detrimental the phone's frequent use can be during a conversation or meeting with a person. We 

should invest more time in personal communication with loved ones to avoid conflicts and 

misunderstandings in the relationship. We should set priorities in our lives and devote more time to

loved ones.

Keywords: phubbing, depression, marriage satisfaction, eye contact, monitoring, 

communication, intimate relationships

Cellphone Use and its Impact on Intimate Relationships

Introduction. The following paper is based on an analysis of the problem of using a 

mobile phone and its impact on intimate relationships based on a review of such articles as Emma 

Seppala "What is Your Phone Doing to Your Relationships?", Michael Shelton "The Impact of 

Cell Phones on Romantic Relationships" and Katie Golem "How Your Smartphone Might 

Sabotage Your Relationship." Personal communication in the modern world is at a loss since 

mobile phones and online communication replace people's meetings in real life; they destroy 

intimate relationships and lead to the loss of closeness between people.

Main Body. Emma Seppala, in her article, talks about how telephones distance us from our

intimate ones. Studies confirm the negative impact of using the phone in an intimate relationship, 

as it alienates people from each other. The author produces an example of "the study by Meredith 
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David and James Roberts, who suggest that phubbing can lead to a deterioration in personal 

relationships with a partner" (Seppala, 2017). According to "their study of 145 adults, phubbing 

reduces marriage satisfaction" (Seppala, 2017). Indeed, each of us is not satisfied to communicate 

with a person who continually uses the phone during a conversation, and distracts from the 

conversation, making the phone more important than an intimate one. Such behavior by another 

person will cause conflict. In addition to the fact that "phubbing reduces marriage satisfaction, it 

also affects partner depression and life satisfaction" (Seppala, 2017). Each person requires 

communication and intimacy, and his absence leads to dissatisfaction and the appearance of many 

problems in his personal life. Moreover, "study evaluated 243 married adults, where a partnership 

with phubbing led to an increase in depression" (Seppala, 2017). Indeed, each of us performs many

actions precisely using a telephone, while forgetting about real communication with a person. 

Studies have shown that talking of people without phones has a positive effect. In comparison, 

other studies prove how negative, the presence of the phone during a talk is. The intimate life of 

people is not possible without communication, and the constant use of the phone during a 

conversation can only harm them. People are distracted by the phone during a conversation. 

Consequently, they are moving away from their partner while demonstrating their interest in 

something other. In the modern world, people often use the phone, without observing essential 

points in their personal lives, "Wilhelm Hoffman in his study comes to the point that the desire to 

check social networks is stronger than the desire for sex" (Seppala, 2017). People have become 

more distant from communication and intimate life; they frequently use the phone while lying in 

bed with their loved one, without noticing at the same time how far away they are from each other. 

For each of us, intimacy with another person is an integral part of our life, and it is the intimacy 

that makes us happy. The proof of the beneficial influence of affection represents "the study of 
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Barbara Fredrickson," which shows how much every little thing is essential in communication, 

"intimacy occurs in micro-minutes" (Seppala, 2017). Communicating without telephones brings 

people together, as eye contact is significant. According to Paula Niedenthal, "eye contact is the 

most important and intimate form of communication" (Seppala, 2017). It is eye contact that allows 

us to catch those little things that the phone can't catch, and this is the real kind of communication. 

According to research, "more elderly participants and women advocate more limited use of the 

phone in most social situations, depending on age" (Seppala, 2017). Since before, there was no 

such frequent use of the phone. Presently people spend a lot of time on social networks and less in 

real life. "Men differ from women because they consider phone calls more suitable in almost all 

environments," Such meaning hurts intimate life (Seppala, 2017). Spending time in telephone 

conversations alienates people from the proximity of real life, which is why personal 

communication should occur more often than by cellphones.

In his article, Michael Shelton talks about how cellphones affect people's intimate 

relationships, their distrust of each other, and the constant control of partners. Frequent use of the 

phone leads to conflicts. Moreover, regular correspondence in the phone leads to mistrust of the 

partner, which is why conflicts appear. Shelton provides an example of an investigation conducted 

by "Subrahmanyam and Greenfield that the problems of developing intimacy, sexuality, and 

identity in adolescents are transformed by mobile phones in such a way that it can be useful or 

harmful" (Shelton, 2016). Since people are prone to impulsive actions in adolescence, they can use 

smartphone tracking and other means to control their partner, which leads to negative 

consequences. However, such control is considered normal for teens. Moreover, "Picard 

interviewed 615 teens between the ages of 13 and 18 and determined that the "disturbing" numbers

of teens in dating relationships are monitored, exposed to violence and threats from mobile phones 
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and text messages" (Shelton, 2016). Using such methods of control in a relationship leads to a 

person's self-doubt and to doubts, which in the future can lead to other terrible consequences. In the

relationships, the partner should feel freedom, but not control, since no one wants to be in constant 

monitoring. Such an attitude towards another person will lead to the destruction of relations. 

Besides, the research made by "Draucker and Martsolf found that electronic communication is 

used to monitor a partner's location" (Shelton, 2016). Control of human actions is unacceptable in 

the relationships; it alienates people and does not lead to their proximity. While Lucero determined

in his research "that young women went to great lengths to follow partners' lives, while male 

participants unanimously agreed their friends constantly check them using text messages and social

networks" (Shelton, 2016). This behavior is not the norm, as his partner's constant suspicion leads 

to conflicts in the relationships. Developing a successful relationship requires trust in your partner; 

his absence leads to continuous disputes and problems in the couple, which will lead to its 

destruction. In today's world, for adolescents, this behavior is normal. Some argue that excessive 

monitoring is becoming the new norm for teens in dating relationships, while for older people, this 

behavior is unacceptable. This aspect means a teenager may feel disadvantaged if the romantic 

partner does not control his or her whereabouts, which means only that the person is not self-

confident and requires attention from the partner, which also has negative consequences. Constant 

monitoring of the partner leads to self-doubt on both sides. A person is unsure not only of himself 

but also of his partner, which leads to constant tension and distrust. Such behavior does not lead to 

long-term relationships, so a person needs to be trusted and given freedom.

Katie Golem talks about how important it is to communicate with your partner without 

phones. During a meaningful conversation, when a person wants to share his feelings, you should 

not be distracted by the phone and talking about your problems, you just need to listen to your 
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partner and support him. Many of us do not have enough support in the modern world, and only 

correspondence by phone with a person does not provide the necessary support. Personal 

conversation and eye contact allow you to catch those moments of sadness or joy that the phone 

can't convey. Only during a real conversation can we feel sympathy or mutual sincere pleasure for 

a partner. Moreover, the constant viewing of social networks leads to suspicion from partners.

 Since at some point, the phone becomes more relevant and exciting than talking with a 

beloved one. Over time, this can lead to depression and conflict in a couple, as doubts arise. In a 

study, "Meredith Davis and James Roberts suggest that overuse of cell phones can cause even 

greater dissatisfaction in our most important relationship" (Golem, 2018). People do not feel the 

necessary proximity, and they do not think essential and accordingly are unsatisfied. An additional 

study by "Chinese scientists rated 243 married adults, which demonstrated how the phone's 

overuse reduces your family satisfaction and increases the likelihood of depression" (Golem, 

2018). Since a person without real communication is locked in himself and his problems. Without 

communication and support from a partner, a person feels depressed. However, there is an even 

more worrying study, "86% of adult Americans constantly check their devices for updates on 

social networks, email and text messages", accordingly distracting themselves from their personal 

lives (Golem, 2018). Constant distraction to messages, to checking e-mail distracts us from 

spending time with a partner. Research by "Dr. Gottman shows that successful couples turn to each

other in about 86% of cases, in which case it is impossible to achieve this using a telephone" 

(Golem, 2018). Partners' communication should take place without the use of cellphones so that 

partners can concentrate on each other. It is crucial to understand how far the phone moves people 

away from real communication. In the modern world, we are already used to communicating in 

social networks, and we are meeting less and less in real life. We spend our time on social 
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networks, but we could spend it with loved ones. Communication in real life is an essential part of 

relationships for everyone; a person needs to be closer to others and feels substantial, which is why

you should not focus on phones but for real people. Research shows how effective communication 

is in real life and how phones prevent people from feeling empathy and seeing other people's 

feelings. Using the phone in everyday life without reason leads to conflicts and misunderstandings 

in relationships. People feel lonely as everyone closes with their problems and is sitting on the 

phone. Each person wants to share their intimate experiences with a loved one and get support, and

no one wants to see how his partner is distracted by the phone. Each of us needs to spend time on 

our relationships and intimacy because this is the only way to feel satisfied. Studies show 

dissatisfaction with life is the result of excessive use of phones, instead of real communication.

Conclusion. In conclusion, it is essential to indicate that each of the articles has the same 

problem: the excessive use of mobile phones. In moments of communication with a person in real 

life, the interlocutor needs understanding and support. When, during a conversation, your 

interlocutor is continuously distracted by incoming messages or calls, this will lead to irritation and

conflict. In relationships between people, proximity is important, and communicating via phone 

could not create it. Studies, which are given as examples in the articles, show how negatively the 

phone affects people's personal lives. When communicating with another person, more time should

be devoted to small moments in which the person’s emotions are manifested.

 During real communication, we can see the emotions of a person is it happy or sad, which 

cannot be noticed when talking on the phone. Moreover, real support to another person can be 

provided by real communication, by eye contact with another person; it is only the way to see the 

other's sincere intentions. Besides, the problem of control using mobile phones is essential now, 

and studies show that this behavior has already become the norm for adolescents. Constant 
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monitoring and observation of the actions of another person create a feeling of anxiety. A person 

who wants to control everything is insecure in himself and another person, without trust, it is 

impossible to build relationships. Relations without trust are doomed to constant conflicts and 

tension in it. During the communication and relationships, people should feel freedom and 

intimacy, understanding from another person. Controlling someone only exacerbates the situation. 

Excessive being in social networks and using the phone in the presence of a partner can lead to 

depression, as the other person feels unimportant and necessary, for example, as a phone. 

Moreover, this can lead to doubts in relationships and conflicts, since everyone needs attention and

real communication with other people. It should be understood that the extreme use of the phone 

and hanging out on social networks has negative consequences and takes away from people that 

valuable time that they could spend with their loved ones. Each of the articles analyzed provides 

examples of how harmful the effects of using the phone are. Each of us does not need to take our 

loved ones to the second place in importance, we should understand how vital live communication 

is for us, and we shouldn't reduce it and replace it with connection via phone. Personal 

communication creates the necessary closeness between people, which makes us more satisfied 

with life.

4. Problem statement, Purpose of study and Significance of the study

Problem statement: 

           The use of cell phones is driven by modern forms of technology to enhance communication 

and increase people's interaction, for them to perform activities and business in the fastest way 

possible. However, it has controversy, especially for intimate relationships when it comes to giving

one's partner time and attention, and general instances of cheating in romantic relationships.

Purpose of the study:
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           The study seeks to define the common problems faced as a result of cell phones in the 

modern world of technology. While many issues would be eluded, the study only seeks to outline 

the common problems faced as a result of social relationships of intimate nature. People in love 

would probably experience issues when it comes to protecting and securing their partners 

(Lesitaokana, 2017). While mobiles are known to be private devices, love partners would go to the 

extent of accessing their lovers' gargets to determine if they are hiding sensitive issues. This 

situation forms the basis with which mobile phones have become the most significant problem for 

intimate relationships in modern society.  

Value of the research:

           The context of the research is very crucial, especially in modern society. While technology 

has been discovered as an innovation to improve our lifestyles, the current community must remain

sensitive to several issues. First, these forms of technology should not deter use from who we are. 

Everyone must learn to respect and value their relationships, whether it's a fiancée or a wife 

(Lesitaokana, 2017). On the contrary, the research reveals that most people have lost it. People 

have taken advantage of this improved form of communication to disrespect their peers and lovers.

For this reason, the research forms the basis with which the challenges experienced in modern 

society are exposed. It sends a clear message to the people of contemporary society to make the 

necessary adjustments and ensure that technology is not mistaken for disrespecting human 

existence and relationships.

Variables of study:

           The study would bring on board several variables to drive specific inferences. First, it would

reflect on the study from the perspective of gender. It would generate data on the prevalence of the 

two forms of gender, both male and female, regarding accessing private gadgets of their intimate 
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partners. The study would also focus on both parties' reactions when they access private mobile 

phones of their intimate partners (Lesitaokana, 2017). Also, it would reflect upon the probability of

finding information that would provoke emotions. The study encapsulates a combination of social 

factors that have been influenced by new forms of technology, diluting the value of relationships 

and human interactions.  

Major highlights:

           From the study, it is critical that people have to use cell phones with the modern 

technological world. However, new forms of technology should only be used to enhance 

communication and human interaction. It should be used to improve the operation of businesses for

a better outcome. When the use of cell phones becomes the basis with which intimate relationships 

are distorted, it defies the main reason it was developed in the first place (Lesitaokana, 2017). 

Human beings must then wake up to realize that intimate relationships are a necessity. At any one 

point, a human being will require a soulmate to support their feelings and thoughts. The innovation

of well-leveraged technological systems should not, at any point, disrupt the culture of love and 

affection that existed before cell phones ever existed. 

5. Methodology

In the past years, research regarding the effect of cellphone use on romantic relationships 

has been scarce. There has been no research that has sought to discover the various challenges 

imposed by text messaging on couples. We intend to conduct a study on the effect of cellphone use

on intimate relationships among college students. The research will be composed of 30 partakers 

who are heterosexual couples and have been in an intimate relationship for at least eight months. 
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Their ages range from 18 to 27years and will be of the Caucasian origin and the African 

Americans. Also, we will incorporate a correlational research approach. The research will be 

conducted between February to May as most students are believed to be in school.

The participants will then be required to fill in a demographic form that will inquire about 

their age, gender, ethnic background, and year of study if still in school. Besides, the participants 

will be asked to indicate whether they own a cellphone or not. They will also show whether they 

think their use of mobile phones is excessive or not, and if a cellphone has ever caused 

disagreements in their relationship.

To determine any conflict, a couple is facing in its existing relationship, we will use a 51-

version item of the area of change questionnaire to address any dispute that is likely to occur in a 

relationship by a couple in college (Overbey et al.,2011). The questionnaire is divided into three 

divisions that replicate the level of change. There will be a 25-area section used by participants in 

reporting the extent to which their partner thinks they may change. The third section will be meant 

for open-ended questions, where the participants will be required to indicate the areas they feel 

should be changed. The scale will, besides, be able to distinguish between stressed and non-

distressed couples (Duran et al.,2011).

To evaluate relationship gratification, each partaker must complete an improved version of 

a Dyadic Adjustment Scale. The scale will be modified to reflect issues mainly faced by college 

couples, and items such as parenting and financing will not be considered. To assess the couples' 

ability to communicate, we will come up with a set of questions that will require the partakers to 

rank any laboratory-based contact they have had with their companion (Overbey et al.,2011). The 
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responses will later be summed to come up with a score, and the highest score will indicate 

satisfaction in interaction. 

The main variables will be intimacy and commitment, and participants will be requested to 

complete two subscales, namely; intimacy and commitment. The participants will then be asked to 

come along with their lovers for the study. The couples will randomly be grouped into 

experimental groups and asked to discuss a problem they are currently facing in their relationship 

(Overbey et al.,2011).

To ensure the demand characteristics are not extreme, participants will be made to 

understand that they are participating in an experiment that will assess the effect of mood on 

communicating with a romantic partner. Later on, they will be randomly grouped using random 

numbers given to them. They will later be taken to the laboratory where they will be locked in 

different rooms. They will then fill a packet without leaving the ACQ (Duran et al.,2011). Ones 

they have completed the first packet, they will be then be brought back to one group, and the 

researchers will look at the report made by each couple on the third party. We will then have the 

couples grouped into two major groups, an experimental group, and a control group. The two sets 

of couples will then be required to complete some measures that will be meant to access their 

relationship satisfaction, their ability to interact as they solve a problem, their capacity to 

communicate, and their intimacy levels (Duran et al.,2011).

 From the experiment, we will later determine whether mobile phone distractions impact 

any genders' perception of intimacy, communication, and even commitment. Those grouped in 

experimental groups will discuss their problems as they regularly receive interrupting text 
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notifications from the researcher, as those in the control set will remain undisturbed. The 

experiment will take a maximum of 25 minutes. 

During the experiment, those receiving distracting messages will be required to record their

moods by indicating 'positive, somewhat positive or negative.' Once the investigation is over, they 

will then be asked to fill in additional questionnaires to assess their perception of the interaction 

(Duran et al.,2011). Two independent sample t-tests will then be conducted in accessing the effect 

on men and women. A second hypothesis will then be carried out where the experimental group 

will be required to report less satisfaction in the laboratory. The final thesis will indicate low 

commitment levels. Two covariance tests will then be conducted to determine the impact of 

negative mood, and the results will be presented in charts and graphs.

From the correlation data, we will determine whether there is a relationship between cell 

phones' problematic use, which involves talking and texting using the cellphones and a decline in 

relationship fulfillment in males compared to the female. We received written consent from 

Oregon University, giving us the go-ahead to conduct the study. We, therefore, intend to keep any 

information obtained confidential. The data will be stored for a maximum of three years from 

where we will discard it.
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